
Our business is about empowering
people to live spirited, passionate,
                 and fulfilled lives; creating
an unrivaled experience for our
        agents and our customers.

Vault offers a refreshing approach to personal insurance. Our 

customer service is second to none, whether you’re a long-time 

customer dealing with a claim, a new customer with a question 

about a specific coverage or a prospective customer examining 

our multitude of risk-management services. Our constant 

innovation is fueled by a desire to always serve our customers 

better. What matters to you, matters to us.

The New Standard in 
Personal Insurance

Simple, but state of  
the art

Working with us is intuitive and 

streamlined— the way insurance 

should be. We work obsessively to 

strip away cumbersome red tape, 

focusing on innovation that saves 

customers time and headaches at 

every stage.

The luxury of peace  
of mind

Our real humans prioritize your real 

life so you feel taken care of even 

before a claim is filed. We make lives 

less stressful, not more so.

A startup’s tenacity, an 
old pro’s reliability 

We have the backing of a global 

insurance and reinsurance company, 

but we continue to push boundaries, 

changing what doesn’t work in our 

industry as we build better holistic 

experiences, one customer at a time.

Learn more at vault.insurance or 
contact us at 844 36 VAULT (82858)

http://vault.insurance


Automatic coverage for upgraded and 

extraordinary materials and appliances in the home.

The option to cash out should you choose not to 

rebuild your home after 

a loss.

Risk Management Services on staff to provide 

complimentary guidance on loss mitigation.

High limits of liability coverage available with 

defense costs covered, outside of policy limits, in 

the event of a lawsuit.

Cyber protection coverage available up to $500K 

in the event of a cyber attack, cyber extortion, 

online fraud or data breach

Agreed value coverage for automobiles equivalent 

to the value at the time of purchase with no 

depreciation. 

Up to $5,000 total coverage for rental car 

reimbursement which also includes reasonable 

expenses for transportation, meals and lodging, 

with no per-day limit. 

* Not all products and services may be available in all jurisdictions and the terms and conditions of all products are subject to the applicable policy language.

Dan wrote this to his broker: 

“I do not know what divine wisdom led you to recommend  

Vault Insurance for our homeowners coverage, but do it for  

all your clients… As you know we recently had a water leak which  

resulted in some major, horrific damage.  The Vault claims  

team has been unbelievably professional and customer  

oriented. Thank you.”

-  Dan Fazzini

Lewis sent a note to his claims adjuster, Brian: 

“Thank you for such great customer service, my agent  told me I would 

be impressed with how Vault responds and boy that was understate-

ment. After being with other companies you have reset the benchmark.”

-  Lewis Nerman 

Have your needs outgrown a 
standard insurer?
Successful individuals lead big bold lives and we’re here to make sure the things you hold dear 

are protected. See how the Vault Home Complete and Vault Auto policies offer more: 

When you compare Vault to traditional insurers, there’s really no comparison.

Learn more at vault.insurance or 
contact us at 844 36 VAULT (82858)
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